Indicator 3.2a - Student Evaluation of the College Services - Spring 2004

(All Students)
Consortium Responses LC-Total Responses LC - ALL STUDENTS
Male Female
Avg Number Avg Number Avg Number Avg Number
Academic advising/course planning 3.75 2819 3.78 289 3.81 159 3.75 122
Academic probation & suspension policies 3.53 2186 3.50 230 3.49 131 3.52 93
Access to PCs and/or computer labs 3.92 2728 3.77 277 3.7 157 3.88 112
Admission procedures 3.81 2840 3.76 292 3.82 160 3.69 124
Assistance during admission/registration 3.79 2839 3.84 291 3.86 159 3.81 124
Attitude of fac/staff to disabled students 3.81 2290 3.71 236 3.68 139 3.78 90
Attitude of fac/staff to students of your ethnicity 3.83 2633 3.79 270 3.77 150 3.81 112
Attitude of fac/staff to students of your gender 3.86 2675 3.81 274 3.75 149 3.9 117
Attitude of fac/staff to students taking dev. courses 3.79 2401 3.67 244 3.64 140 3.73 97
Attitude of non-teaching staff to students 3.75 2704 3.67 272 3.71 150 3.64 114
Availability of advisor 3.70 2736 3.69 279 3.66 151 3.75 120
Availability of courses at times needed 3.78 2868 3.71 297 3.77 164 3.65 125
Availability of gym, tennis courts 3.52 2254 3.54 251 3.45 144 3.7 101
Availability of sr institution transfer plan 3.86 2658 3.78 269 3.75 146 3.84 117
Cafeteria food services 3.57 2411 3.65 254 3.59 144 3.73 102
Child care services 3.49 1735 3.49 183 3.47 109 3.58 70
College catalog information 3.89 2853 3.80 289 3.77 158 3.85 123
College orientation programs 3.60 2371 3.53 243 3.46 140 3.65 96
College sponsored social activities 3.45 2116 3.44 235 3.42 135 3.47 93
College sponsored tutorial programs 3.68 2421 3.60 236 3.51 140 3.76 89
Concern for individuality 3.76 2761 3.68 284 3.67 153 3.68 123
Condition appearance, buildings, grounds 3.88 2796 3.76 293 3.71 164 3.84 122
Cultural programs and activities 3.44 2127 3.47 232 3.42 131 3.54 94
Financial aid services 3.67 2414 3.69 261 3.59 147 3.86 106
Information provided in course schedule 3.88 2833 3.82 291 3.75 161 3.93 122
Job placement services 3.53 2199 3.65 248 3.61 144 3.72 97
Library learning, resource center facilities 3.97 2839 3.90 287 3.78 160 4.09 120
On-campus registration 3.81 2664 3.70 281 3.74 158 3.62 115
Opportunities on-campus student employment 3.52 2212 3.59 265 3.59 135 3.61 94
Parking facilities and services 3.37 2786 3.35 290 3.36 160 3.3 122
Personal counseling 3.68 2571 3.69 268 3.7 145 3.7 115
Personal security safety at the college 3.91 2770 3.84 285 3.79 155 3.91 122
Racial harmony at this college 3.82 2656 3.65 268 3.57 150 3.77 111
Recreational and/or intramural programs 3.37 1875 3.48 206 3.45 119 3.5 82
Rules concerning student conduct 3.67 2462 3.59 253 3.52 141 3.67 104
Services for students with disabilities 3.67 1894 3.62 195 3.53 121 3.78 69
Services for veterans 3.58 1831 3.55 200 3.52 122 3.63 73
Student center 3.69 2524 3.69 249 3.69 139 3.72 102
Student government senate congress 3.48 2057 3.51 216 3.5 123 3.54 87
Student input establishing college policies 3.55 2531 3.49 264 3.43 144 3.57 112
Student publications 3.53 2293 3.51 233 3.54 130 3.47 97
Study areas 3.77 2684 3.75 265 3.67 147 3.86 111
The college bookstore 3.73 2790 3.85 288 3.73 156 3.98 124
Variety of courses 3.85 2857 3.71 297 3.74 163 3.67 126
Varsity athletics 3.33 1745 3.45 196 3.46 117 3.45 75
Voc guidance career planning 3.63 2510 3.65 261 3.66 146 3.64 107

Average Scores are based on a rating system where 1 =" Very Dissatisfied", 2 = "Dissatisfied", 3 = Neutral, 4 = "Satisfied",
and 5 = "Very Satisfied".

1. Target has been met. For the first time ever, no category was rated below 3.00. Parking facilities and services went
from 2.55 last year to 3.35, the highest ever rating at Lee College.

Source: "Student Opinion Survey - Spring 2004" published by the Lee College Institutional Research.
Regional data from the Gulf Coast Consortium of Community Colleges.

Recommended Working Target: Functional areas will review the survey results and discuss if changes are
warranted and feasible.

Office of Primary Responsibility: Dean of Student Development

Offices of Concurrent Responsibility: Dean of Applied Sciences and Community Education
Dean of Academic Studies
Dean of Financial Services
Dean of Administrative Services
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