How to Make a Payment or Set Up a Payment Plan

(Please use a laptop or a PC to complete this task)
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Payment & Payent Plan

< it Gaitar

| Account Balance
= Lee College uses a separate vendor, Touchnet, for all online payments and payment plans. Clicking the link below will open a new browser window for the vendors site.

® Make a Payment
Continue to setup a Payment or Payment Plan ___

g Account Activity

-3 Manage Refund
= 4, Payment History

o]
A FERPA Release

1 Account Senices o

PLEASE MAKE SURE THAT YOU ALLOW POP-UPS AND REDIRECTS WITHIN YOUR OWN

INTERNET SETTINGS.

ANOTHER WINDOW NEEDS TO POP OPEN IN ORDER FOR THE TWO SYSTEMS TO
COMMUNICATE WITH ONE ANOTHER.

**AS OF MAY 6, 2025 — TOUCHNET NOW REQUIRES A
MUTLI-FACTOR AUTHENTICATION**

Step One: Creating a Multi-Factor Authentication profile to receive codes to login
Once this feature is enabled, the user will be required to create their MFA profile at the next login. Once
usemame and password are entered, the user will be directed to a page to select from the following
options:
A, Authenticator Application- This is the most secure option and the preferred method to use.
Examples are google authenticator and microsoft authenticator. These apps can be downloaded

from the Apple App Store or Google Play.
B. Text Message - A mobile phone number will be entered to receive passcodes to login.

. Email address - An email address will be entered to receive passcodes to login.

Account Login

a0

Multi-Factor Authentication Enrollment

Primary Method

Goaghe Authenticator (Preferred)
Mew to Google Autherdicatoe? Download fram the App Stare ar Google Play to get Starl=d

Teat misssage 1o snsting of new moabile number

Ermiail miessage To existing of new email address

Backup Method (optional)

Adding a backoup method allows a passcode ta be abtained by way of an additiaral methoo

e (D
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Step Two: Enter the passcode and select verify

Account Login

ety and compliancs, m

Eniter the passeods fouind by way

aar ok b e

20

Fulti-Facior Authentication

"I

Pagend Code

Step Three: When the passcode is verified, select continue to access the account

Account Login

FETE ol

Enter the passoode found by way of your mokbile ra

20

Multi-Factor Authentication

= 2040,

COLLEGH

My Account~ My Profile > Make Payment Payment Plans  Help ~

Announcement Student Account

Balance
Welcome to TouchNet, Lee College's online payment system. You can
access your online payment account anytime through your myLC Campus
account. Simply login to myLC Campus and click on the *Financial
Account” tile and then click *Make a Payment". ***Please note that all Lee
College refunds are processed through Bankmobile, so if you require a
refund from Lee College for any reason, you must activate your
Bankmobile account and choose a refund method.™*

If you are paying a past due balance, the hold will remain on your
account for 5 business days while your payment processes. If you need
the hold removed immediately, you must pay with cash at the Cashier
Office in Rundell Hall - Room 110.

If you have any qued ns, please contact the Lee College Cashier Office
at businessofficehelpee.edu or 281-425-6321. Thank you for choosing
Lee College.

Please take note of
the past due policy.

oD

$0.00

My Profile Setup

Authorized Users

Personal Profile

Payment Profile

(2]
@
o

Security Settings

Consents and Agreements

Term Balances
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Account Payment _
© O =)

Amount Method Confirmation Receipt
Payment Date: 10/9/24 &
Pay By Term

Click "Add’ to include in the payment total.

Fall 2024 | $612.50 S 612.50 Add

Payment Total $£0.00

E

Payment Plan Enroliment

O

Select Schedule Agreement

Select a term Select Term v | Select

Once you select the payment plan you want to enter, you will be taken to the next page. You will be able to see
all of the plan details before you enter into an agreement.

All payment plans are based off the TOTAL of your tuition and fees. If you received a scholarship and financial
aid AND they are POSTED to your financial account, they will be applied as payments. Please look to the right
of your screen to view detailed information on payment amount and dates. Payment plans are automatic. The
payment date will always be the 5th of the month. We cannot change the date.
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Payment Plan Enrollment

O

Select Schedule Payment Agreement

This plan requires scheduled payments.

s You must pay the plan fees before enrollment can be processed.

+ All installments are paid automatically on their due dates. The payment method you choose will be used for all these payments.
s You are responsible for making sure that the payment method remains valid for the duration of this payment plan.

s If installment amounts change due to new charges or credits, the amounts of scheduled payments will adjust accordingly.

Amount: £$331.25

Method Select Method v

Back Cancel

Electronic Check - Payments can be made from a personal checking or savings account.
Debit and Credit Card - We accept the following credit and debit cards.

vrmszﬁ@“‘“"@

Continue

Please follow all the prompts to complete the payment plan process.
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How to Update a Payment Method on TouchNet

My Profile Setup

Authorized Users

O Personal Profile

E Payment Profile
o Security Settings

Consents and Agreements

My Profile

Personal Profile Payment Profile Security Settings

A saved payment method securely stores the account information for a credit card or bank account. To get started, select the Add MNew Payment
Method option on this page.

Add New Payment Method

Method Select Method v| Seledt

Electronic Check - Payments can be made from a personal checking or savings account.
Debit and Credit Card - We accept the following credit and debit cards.

o G B o e

Enter your information as requested. You will give a nickname to this card/account to help you identify what
method of payment it is. Once this method has been added, please go back to the main home page and detail
into your current payment plan. Please select “update all methods” and choose the new payment method.

This new method will be applied to the next installment. If you have missed an installment, please select “make

next installment.” (The system will cease trying to take a payment after multiple attempts have failed.) Follow
prompts and make sure that payment processes.

Once you have a new method linked to your current payment plan, then you may go back to your payment

profile and delete the old payment method. You must have a card/account linked to the current payment plan
be- fore one can delete a payment method.
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