
How to Manage Your Refund (Setting up BankMobile)  

For First-Time Setup  

From your Student Center home screen, click the Financial Account block. 

Click the Manage Refund block, then click the Continue to Refund Setup, which will 
take you to a third-party vendor, BankMobile, which handles all Lee College refunds 
and Financial Aid disbursements. 

Continue with the BankMobile website, following the prompts to set up your profile 
and complete the account set-up process. Be sure to note your BankMobile login and 
password. 



 

When you log in, these are your choices. 

You can select to deposit into your own financial institution (bank).  

You will need to know your bank’s routing number and your ACH number (long account 
number). It is the same as if you set up a direct deposit with your employment. If you 
are unsure, contact your bank in person and ask for ACH instructions. 

*Instructions created from an existing account for  

demonstration purposes only.  



 

 
Once you have set up your account, the student will log in thru https://vibeaccount.com/ 
for all additional logins. In this page and the next page, one will see all options available 
for review.  

Options under “My Account” 

Options under “Refunds” 

*Instructions created from an existing account for  

demonstration purposes only.  



 

 Options under “User Profile” 

Options under “Customer Service” 

*Instructions created from an existing account for  

demonstration purposes only.  



 

 

Top Right Side —FAQ—  

Contacting BankMobile after Refund Method is Established: 

https://vibeaccount.com/  

1.877.327.9515  

Hours of Operation: 7 a.m.-10 p.m. Central, 7 Days a Week  

*Instructions created from an existing account for  

demonstration purposes only.  

http://www.bankmobilevibe.com/
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